High Commission of India

Canberra
*%k%k

CANI/CONS/415/01/2025 25 February 2025

Corrigendum-I

Reference is invited to High Commission of India Canberra’s Tender No.
CAN/CONS/415/01/2025 dated 7 February 2025 regarding Outsourcing of
Consular, Passport and Visa (CPV) services at HCI, Canberra and CGls in
Australia.

2. Para 1 P (vii) of Chapter VIl may kindly be read as follows:

Submission hours:

ICAC should remain open for five days a week from Monday to Friday for the
public and one additional day for clearing the backlog, if any. Acceptance of
application at the counters of ICAC should be at least 37.5 hours per week
and Back Office working time should be at least 48 hours per week. (Working
hours/submission hours can be modified by Mission).

Working days per week : 5 days (Monday to Friday)
Minimum submission hours per day* : 7% Hours
Minimum working hours per day : 8¥2 Hours

*Exact timings will be decided by Mission/Post(s).



